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 08:30 – 13:30  	City Tour & Cruise on Lake Geneva  	
		
		  For delegates and accompanying persons 	
		  registered for the City Tour.
		  The City Tour will conclude with a light lunch at Palexpo 	
		  Restaurant (Exhibition hall 3) from 12:30 to 13:30.
	

 13:30 – 15:00  	UITP General Assembly   	 		
		
		  For UITP members only.

 15:00 – 16:00   Coffee break   	 			 
	

 16:00 – 17:30   Congress Opening Ceremony
		  With the kind support of Kummler+Matter   	
			 
		  Keynote speakers:
		  •	 Doris LEUTHARD, Head of the Swiss Federal 	
			   Government Department of the Environment, 	
			   Transport, Energy and Communications 	
			   (Swiss Transport Minister) & 	Member of the 	
			   Swiss Federal Council
	 	 •	 Joan CLOS, Executive Director of
			   UN-HABITAT, Nairobi, Kenya

		  Grow with Public Transport Awards Ceremony

 17:30 – 18:30	 Opening of the Exhibition

 19:30 – 21:00   	UITP and Local Host’s Welcome Reception
		  With the kind support of the République et 	
		  Canton de Genève, DSR and Régéservice  	
					   
		�  Delegates and accompanying persons are kindly asked  

to present their invitation card at the entrance. 

		  Dress code: Business casual.  
		  Please note that it may be cool in the evenings,  
		  so we advise you to dress accordingly.

		  Use your Swiss Pass to get there! 
		  With the kind support of Swiss Travel System and Union 
		  des transports publics (VÖV-UTP) 

Welcome to the 60th 
UITP World Congress and 
Mobility & City Transport 
Exhibition in Geneva 

Room B        

ABC Foyer        

Room ABC        

  Sunday 26 May 2013

EN - FR - DE - ES - RU

EN - FR - DE - ES - RU

tpg depot 
‘Jonction’

		
Avenue de la 
Jonction 18, 

Geneva
Tram: 14  

Trolleybuses: 
2, 19 

Buses: 4, 11, D
Stop: Jonction

       

Meeting 
point: Café 

Restaurant Parc 
des Bastions. 

Promenade des 
Bastions, 1 

1204 Geneva



4

 09:00 – 10:30  	Session 1 – Ticket4growth:
		  The power of innovation to deliver 		
		  success
		
		  Chair: José Manuel SILVA RODRIGUES, CEO, 	
		  Companhia Carris de Ferro de Lisboa, S.A. and 	
		  Metropolitano de Lisboa, E.P.E, Lisbon, Portugal
	 	 - 	Delivering strategic change across borders
			   Jo HUMPHRIES, People and Change Director, 	
			   DB Arriva, London, United Kingdom 
		  -	 Turning business into success: 
			   JR East’s experiences
			   Yosuke MIZUKAMI, Director, Paris office, 	
			   East Japan Railway Company, Japan
		  -	 FGC station management plan: 		
			   Objectives, experience and lessons learnt
			   Pere CALVET, Chairman of the UITP 
			   Metropolitan Railways Committee and 

Director General, Ferrocarrils de la Generalitat 
de Catalunya (FGC), Barcelona, Spain

 09:00 – 10:30  	Session 2 – Customers get involved: 	
		  Curse or blessing? Social media and 	
		  third party apps
		
		  Chair: Vivienne KING, Chairwoman of UITP 	
		  Australia New Zealand and Managing Director, 	
		  KDR Gold Coast Pty Ltd, Southport, Australia
		  -	 Smart urban mobility: The next wave 
			   of public transport information services
			   Rosina HOWE-TEO, Chief Innovation Officer 
 			   & Group Director Innovation and InfoComm
			   Technology, Land Transport Authority, 		
			   Singapore
		  -	 Social media meets public transport
			   Claudia RIEGLER, Social Media Manager, 	
			   Wiener Linien, Vienna, Austria
		  -	 Engineering social media
			   Paul GWYNN, Managing Director -
			   Asia Pacific, INIT, Singapore
		  -	 The tools of mobility 2.0
			   Steve GALLAGHER, CEO, VIX Technology, 	
			   Melbourne, Australia

 09:00 – 10:30  	Regional session 1 – India: Towards 	
doubling the public transport market share: 
designing integrated mobility, customer 	
orientation and innovations in public 	
transport

		

Room B        

Room A        

  Monday 27 May 2013

EN - FR - DE - ES - RU

  EN - FR - DE - ES - AR



5

		  Panel discussion

		  Chair: Tony DUFAYS, Director, Regional 		
		  Offices and Services, UITP, Singapore
		  Moderator: D. C. Prakash, Head of UITP India 	
		  Office, Bangalore, India
		  Panelists:
		  •	 Mangu SINGH, Managing Director, Delhi Metro 
			   Rail Corporation Ltd, New Delhi, India
	 	 •	 Om Prakash GUPTA, Vice President,
			   ASRTU and General Manager, Brihan Mumbai 	
			   Electric Supply and Transport Undertaking, 	
			   Mumbai, India
	 	 •	 Sanjiv Nandan SAHAI, CEO and MD, Delhi 	
			   Integrated Multimodal Transit System Ltd, 	
			   New Delhi, India
	 	 •	 Matadha Shivananda Swamy HANDIHAL, 	
			   Executive Director, Centre of Excellence in 	
			   Urban Transport - CEPT University, 
			   Ahmedabad, India
	 	 •	 Anjum PARWEZ, Managing Director,Bangalore 	
			   Metropolitan Transport Corporation, Bangalore, India
		  •	 Prabhakharan KUPPUSWAMY, 
			   General Manager (Finance) and Company 	
			   Secretary, Chennai Metro Rail Ltd, Chennai, India

		  At the end of the session the Asia Pacific-India 	
		  Regional Grow with Public Transport Awards will 	
		  be presented and winners announced.

 09:00 – 10:30  	Expo Forum 1 – Services and hidden 	
		  optimisation factors

		  Chair: Laurent DAUBY, Director Knowledge & 	
		  Membership Services, UITP, Brussels, Belgium

		  -	 Mobile driver communication and 		
			   assignment optimisation: Innovative 	
			   tools for crew dispatch
			   Andreas LANGENHAN, Sales Director, 
			   IVU Traffic Technologies AG, Berlin, Germany
		  -	 Optimised allocation of vehicles to service 	
			   taking into account light maintenance 	
			   requests
			   Alain MARTINAIS, Marketing Director, HASTUS, 
			   GIRO Inc., Montreal, Canada 
		  -	 Operational data acquisition and analysis
			   Martin RAU, CTO, ATRON electronic GmbH, 	
			   Markt Schwaben, Germany
	

Room C        
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		  -	 TramLink Nottingham: Inclusive 
			   maintenance services
			   Didier LAPALUS, VP Marketing Strategy and 	
			   Sales, Alstom Transport, Paris, France
		  -	 Spare parts distribution: A potentially 	
			   significant contributor to TCO reduction
			   Pierre FLECK, CEO, EUROPART Holding 	
			   GmbH, Hagen, Germany
		  -	 Results of a pilot to test a next-generation 
			   anti-bunching and schedule  
			   synchronisation system
			   Carlos DAGANZO, Chairman of the Board, 
			   VIA Analytics, Berkeley, United States of America

 10:30 – 11:00  	Coffee break

 11:00 – 12:30   	Session 3 – Two to tango: 
		  Partnering to access money
		
		  Chair: Tan Sri Dato’ Seri Syed Hamid JAAFAR 	
		  ALBAR, Chairman, Land Public Transport 	
		  Commission (SPAD), Kuala Lumpur, Malaysia
		  -	 PPP in public transport investment: 
			   Get leverage, with care
			   Roger KESTELOOT, Director General, 
			   VVM - De Lijn, Mechelen, Belgium
		  -	 An urban toll ring as a financial 
			   instrument for better public transport:  
			   The Oslo experience
			   Kristian WAERSTED, Senior Principal 
			   Engineer, Norwegian Public Roads 
			   Administration, Oslo, Norway 
		  -	 Public Private Partnerships and 
			   infrastructure development in India: 
			   Lessons for financing urban transport 
			   Namita MEHROTRA, Director (Infrastructure), 	
			   Planning Commission, New Delhi, India 
		  -	 Is T.O.M.A.T.O the appropriate business 
			   model to automate existing metro lines? 
			   Laurent FOURTUNE, Director of Project 
			   Management Department, Régie Autonome 
			   des Transports Parisiens (RATP), Paris, France

 11:00 – 12:30   	Session 4 – Combined mobility: 
		  Getting ready for the next generation
		
		  Chair: Andrea LEVERANO, Car Sharing Service 	
		  Manager, Azienda Trasporti Milanesi Servizi SPA 	
		  (ATM SERVIZI), Milan, Italy  

ABC Foyer        

Room B        

  EN - FR - DE - ES

  Monday 27 May 2013
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		  -	 Changing relationship with the car
			   opens up opportunities
			   Jan BORGHUIS, Co-founder & CEO, 		
			   Greenwheels, Rotterdam, Netherlands
		  -	 Combining individual and public 		
			   transportation: The case of Mobility 	
			   Carsharing and the Swiss Railway
			   Daniela BOMATTER, CEO,
			   Mobility International, Lucerne, Switzerland 
		  -	 Turning public transit into a multimodal 	
			   mobility provider: HANNOVERmobil and 
			   TaxiBus Ltd 
			   Martin Röhrleef, Head of Staff department
			   ‘Mobility Alliance’, üstra Hannoversche 	
			   Verkehrsbetriebe AG, Hannover, Germany 
		  -	 Pedal to Kyoto: Bike Sharing System-KAYBIS 
			   Feyzullah GÜNDOGDU, Fixed Installation 	
			   Manager, Kayseri Ulasim A.S, Kayseri, Turkey
		
		  Discover the stands showcasing combined 
		  mobility solutions on the Exhibition map!

 11:00 – 12:30   	Regional session 2 – Eurasia: Quality of	
		  services for public transport passengers
		
		  Panel discussion
		
		  Moderator: Ivan BESEDIN, 
		  Head of Moscow Metro, Moscow, 
		  Russian Federation
		  Panelists:
	 	 •	 Petr IVANOV, Director, Mosgortrans, 
			   Moscow, Russian Federation
	 	 •	 Egor MULEEV, Scientific Research Fellow, 	
			   Transport Economics and Transport Policy 	
			   Institute, Moscow, Russian Federation
	 	 •	 Kirill YANKOV, Head of Passenger Rights’ 	
			   Union, Moscow, Russian Federation
	 	 •	 Vladimir AVETISYAN, Regional Director, 	
			   Transportation, Russia/CIS, AECOM, Moscow, 	
			   Russian Federation
	 	 •	 Serguey ANDREYKIN, Deputy Head of 
			   Transport Department, Moscow City 
			   Administration, Moscow, Russian Federation
	 	 •	 Konstantin KUCHERENKO, Director, 		
			   Bendery Trolleybus Co., Bendery, Moldova

		  At the end of this session the Eurasia Regional 	
		  Grow with Public Transport Awards will be 	
		  presented and winners announced.

Room C        

  EN - RU
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 11:00 – 12:30  	Expo Forum 2 – CBTC
		
		  Chair: Pere CALVET, Chairman of the UITP 
		  Metropolitan Railways Committee and Director
		  General, Ferrocarils de la Generalitat  
		  de Catalunya (FGC), Barcelona, Spain
		  -	 Delivering CBTC projects in demanding 	
			   conditions
			   Mircea GEORGESCU, Product Marketing 
			   Manager, Thales Canada, Transportation 
			   Solutions, Toronto, Canada
		  -	 Innovative CBTC solution: 
			   New ways to bring real benefits to meet 	
			   current and future needs of operators
			   Thierry BONNEFOUS, TIS Urban Solution 	
			   Director, ALSTOM Transport, Paris, France
		  -	 Energy efficient metro operation through 
			   real-time optimisation of train runs
			   Melih ARPACI, Director Pre Acquisition 	
			   Management Mass Transit, Siemens AG, 	
			   Braunschweig, Germany

 12:30 – 14:00   	Lunch & Exhibition visiting

 12:30 – 14:00   Lunch session -
		  7th Organising Authorities Assembly
		  (Limited capacity: first-come, first-served basis)
		  Lunch will be provided. 
		
 		  Panel discussion
		  ‘Unlocking growth with integrated mobility: 
		  The three most important challenges facing  
		  us as a region’. 
		
		  Transport (organising) authorities have a central 	
		  and increasingly important role to play in 	
		  integrating, planning, organising and financing 	
		  public transport in cities worldwide. This panel 	
		  discussion will bring a lively exchange of ideas 	
		  between transport authorities from a selection 	
		  of cities, looking at their differing challenges, 	
		  needs and ambitions.
		  Introduction: 
		  •	 Ousmane THIAM, UITP President and 	
			   President of CETUD, Dakar
		  •	 Roger VAHNBERG, Chairman of the 		
			   Organising Authorities Committee and 
			   Vice-President, Västtrafik, Gothenburg, Sweden

Restaurant hall 3    

Exhibition hall 2        

EN

  Monday 27 May 2013

Room X        
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		  Moderator: Geoff INSKIP, Chairman of the UITP 	
		  Organising Authorities Assembly and Chief 	
		  Executive, Centro, Birmingham, United Kingdom
		  Panelists:
	 	 •	 Ian DOBBS, Chair & Chief Executive Officer, 	
			   Public Transport Victoria, Melbourne, Australia 
	 	 •	 Jeremy YAP, Group Director, Policy and Planning, 	
			   Land Transport Authority (LTA), Singapore 
	 	 •	 Richard WALTON, Mayor of North Vancouver 
			   District and Chair of Translink Mayor’s Council, 
			   Vancouver, Canada 
	 	 •	 Dayo MOBEREOLA, Managing Director, Lagos 
			   Metropolitan Area Transport Authority 	
			   (LAMATA), Lagos, Nigeria

 14:00 – 15:30   Session 5 – i-MOVE 2.0: Business 		
		  models for integrated urban mobility
		
		  Chair: José Manuel VIEGAS, Secretary General, 	
		  International Transport Forum, Paris, France
		  -	 The future of urban mobility:  Towards 
			   networked, multimodal cities in 2050
			   François-Joseph VAN AUDENHOVE, Partner 	
			   Transportation Practice and Member of Mobility 	
			   Lab, Arthur D. Little, Brussels, Belgium 
		  -	 Steps towards an integrated mobility 
			   platform 
			   Simone KÖHLER, Head of Sales Road & City 	
			   Mobility IT, Siemens AG, Munich, Germany
		  -	 More than operating lines: 
			   The personal trip designer
			   Michael LICHTENEGGER, Chairman of the 	
			   UITP Commission on Marketing and Product 	
			   Development and CEO, Wiener Stadtwerke 	
			   e-Mobilität GmbH, Vienna, Austria

		  -	 Profitable mobility... and what else?	
			   Michel BLEITRACH, President, UTP, 
			   Paris, France

 14:00 – 15:30   Regional session 3 – Africa session: 
		  Funding and promoting an integrated 
		  BRT for PTx2 in Africa
		
		  Welcome and Introduction: 
		  Jack van der MERWE, President of UATP, CEO, 	
		  Gautrain Management Agency, Johannesburg, 	
		  South Africa

Room B        

EN - FR - DE - ES - RU
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		  -	 Conclusions of the Congress of 		
			   Johannesburg
			   Bi Nagoné ZORO, Vice-President, UATP, 
			   Abidjan, Côte d’Ivoire 
		  -	 Integration of the taxi industry with 
			   BRT and other mass transit solutions	
			   Shrbinseck DARKO, Managing Director, 
			   FOT CONSULTING, Johannesburg, 
			   South Africa
		  -	 Use of economic instruments to fund 	
			   PTx2 in Africa
			   Edwins MUKABANAH, Vice-President 
			   of UATP, Managing Director, Kenya Bus 
			   Services Management, Nairobi, Kenya
		  -	 Reform and development plan of SOTRA
			   Bouaké MEITE, Managing Director, SOTRA, 	
			   Abidjan, Côte d’Ivoire
		  -	 Warri BRT scheme: Political commitment 	
			   and funding strategy
			   Ben IGBAKPA, Honourable Commissioner 
			   for Transport, Delta State, Nigeria

		  At the end of this session the Africa Regional 	
		  Grow with Public Transport Awards will be 	
		  presented and winners announced.

 14:00 – 15:30  	Expo Forum 3 –
		  The internal combustion engine is not dead!
		
		  Chair: Masuk METE, Deputy General 
		  Manager, IETT, Istanbul, Turkey
		  -	 Increasing attractiveness through 		
			   electromobility
			   Edward JOBSON, Director Environment, 
			   Volvo Bus Corporation, Gothenburg, Sweden
		  -	 Low-carbon bus systems: 
			   Tailored to your city
			   Anders FOLKESSON, Product Manager 
			   for Sustainable Solutions and Bus Systems, 
			   Scania Buses & Coaches, Stockholm, Sweden
		  -	 Euro VI: A success factor in eco-friendly  
			   and economical public transport 
			   Roman G. BIONDI, Director Market 
			   Management and Subsidiairies, Evobus 
			   GmbH, Mannheim, Germany 
		  -	 Cleaner air for our cities today 
			   Henrik WILCKENS, Global Technology 
			   Advisor Commercial Fuels, Shell Deutsch- 
			   land Oil GmbH, Hamburg, Germany

Exhibition hall 4        

EN

  Monday 27 May 2013
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		  -	 High efficiency SCR system: 
			   The Iveco Irisbus solution for efficient 	
			   and clean public transport
			   Philippe GRAND, Institutional Affairs 		
			   Director, Irisbus Iveco, Saint-Priest, France

 14:00 – 15:30  	Expo Forum 4 –
		  Software as a Service-SaaS
		
		  Chair: Jarl ELIASSEN, CEO, Trafikanten, 
		  Oslo, Norway
		  -	 New ways to deliver services for 
			   fare collection
			   Mark MESSENGER, CTO & Head of Strategy, 	
			   Vix Technology, Melbourne, Australia
		  -	 Cloud computing: From custom tailored to 	
			   off the shelf 
			   Werner REUTEBUCH, Head of Central 
			   Technology, Trapeze Switzerland GmbH, 
			   Neuhausen, Switzerland 
		  -	 Standardisation and innovation: 
			   Contradictory or complementary?
			   Dirk WEIßER, Project Manager Research, 
			   INIT GmbH, Karlsruhe, Germany
		  -	 Non-core revenue generation and 
			   customer satisfaction: Both are possible!
			   Niren CHOUDHURY, Director of 
			   Transportation Applications, Alcatel-Lucent 	
			   US, Bridgwater, United States of America

 15:30 – 16:00   	Coffee break

 16:00 – 17:30	 Session 6 – Railway CEO debate:
		  The local challenge
		
		  Chair: Christopher JACKSON, Editor-in-Chief, 	
		  Railway Gazette International, Sutton,
		  United Kingdom
		  Panelists: 
		  • 	Norberto ACHILLE, President, FNM S.P.A,  
			   Milan, Italy

• 	Pere CALVET, Chairman of the UITP 
Metropolitan Railways Committee and 
Director General, Ferrocarrils de la Generalitat 
de Catalunya, Barcelona, Spain

• 	Soon-Man HONG, President, Korea Railroad 
Research Institute, Seoul, Korea

Hall 2        

EN
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• 	David MARTIN, Honorary Vice President 
of UITP and Chief Executive, Arriva Plc, 
Sunderland, United Kingdom

• 	Andreas MEYER, CEO, Schweizerische 
Bundesbahnen - Chemins de fer fédéraux 
suisses, Bern, Switzerland

• 	Masaki OGATA, Vice Chairman, East Japan 
Railway Company, Tokyo, Japan

• 	Jacques RAPOPORT, President, Réseau Ferré 
de France, Paris, France

• 	Jay WALDER, CEO, MTR Corporation 
Limited, Hong Kong, China

 16:00 – 17:30	 Session 7 – New working culture: 		
		  Benefits all round for employees, 		
		  customers and the company?
		
		  Chair: Sylviane DELMAS, Chairwoman of the 	
		  UITP Commission on Business and Human 
		  Resources Management and General Inspector, 	
		  Régie Autonome des Transports Parisiens 	
		  (RATP), Paris, France
		  -	 Strategic management and integrated 
			   business processes: ‘People make 
			   a difference’ 
			   Morris CHEUNG, Chairman of UITP Asia-	
			   Pacific Division and Human Resources Director, 	
			   MTR Corporation Limited, Hong Kong, China 
		  -	 How did a profit-sharing agreement 	
			   change everything for the STM?
			   Carl DESROSIERS, CEO, Société de transport 	
			   de Montréal (STM), Montreal, Canada
		  -	 fortl, the cultural DNA of TL… 
			   right down to the hardware		
			   Lauraine EBENER, Head of Human Resources, 
			   Member of Executive Committee, tl-Public 
			   Transport in the Lausanne Region, Lausanne, 	
			   Switzerland

 16:00 – 17:30	 Regional session 4 – Asia-Pacific: 
		  Urban mobility planning in mega cities 	
		  and regional cities
		
		  Chair: Ian DOBBS, Chair and CEO, Public 
		  Transport Victoria, Melbourne, Australia
		  -	 Practice and planning of Shenzhen 		
			   Metro’s creative application of 
			   equipment energy-saving technology 

Room A        

EN - FR - DE - ES - AR

Room C        

EN

  Monday 27 May 2013



Exhibition hall 2       

EN

13

			   Lian JIAN, Deputy General Manager, 
			   Shenzhen Metro Group Co., Ltd., Shenzhen, 
			   China
		  -	 Integration of airport railways		
			   with urban development
			   Adi LAU, Chief of Operating, MTR 		
			   Corporation Limited, Hong Kong, China
		  -	 Decision-support systems using smart 
			   card data to assist in public transport 	
			   planning
			   Jae Hong MIN, Senior Researcher, Korea 	
			   Railroad Research Institute, Seoul, Korea
		  -	 Preparing for tomorrow: Gearing up 	
			   Australia for a better and brighter 		
			   transport future
			   Bryan NYE, Chief Executive Officer, 		
			   Australasian Railways Association, 
			   Canberra, Australia

 16:00 – 17:30	 Expo Forum 5 – 
		  New ticketing technologies
		
		  Chair: Sjef JANSSEN, Managing Director, 	
		  VDV-Core Application, Cologne, Germany
		  -	 Technologies facilitating seamless 
			   multimodality, payment and information 
			   Ralph GAMBETTA, Head of Promotion, 
			   Calypso Networks Association, Brussels, 
			   Belgium 
		  -	 Be in / Be out: Ticketing has reached 
			   its comfort zone
			   Matthias AUGUSTYNIAK, Managing Director, 
			   Scheidt & Bachmann GmbH,
			   Mönchengladbach, Germany
		  -	 NFC smartphone for M-Ticketing		
			   (Prototype)
			   Johan ROMMELAERE, Head of Marketing 	
			   and Business Development, PRODATA 	
			   Mobility Systems, Zaventem, Belgium
		  -	 Secure UHF: Hands-free ticketing and 	
			   potential technology to realise 
			   Be in / Be out systems
			   Stephan RASCH, Product Line Manager 	
			   Transit, Giesecke & Devrient, Munich, 	
			   Germany
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 09:00 – 10:30  	Session 8 – Market organisation: 
		  Status quo or new paradigm?
		
		  Chair: Roger VAHNBERG, Chairman of the 	
		  Organising Authorities Committee and 
		  Vice-President, Västtrafik, Gothenburg, Sweden
		  -	 Competitive tendering vs customer focus:
			   Solutions for an obvious contradiction
			   Christoph SCHAAFFKAMP, Managing Partner, 
			   KCW GmbH, Berlin, Germany
		  -	 Deregulation of local transport: 
			   How to make it work?
			   Didier VAN DE VELDE, Researcher, Delft 	
			   University of Technology, Delft, Netherlands
		  -	 France and Switzerland: Two different 	
			   approaches to liberalisation in public 	
			   transport
			   Beat MUELLER, Head of International Markets, 
			   Swiss Postbus/Carpostal Suisse, Bern, 	
			   Switzerland
		  -	 Public-private operating partnerships: 
			   A new governance model
			   Dick ALEXANDER, Senior Vice President, 	
			   Veolia Transdev, Lombard, United States 
			   of America

 09:00 – 10:30  	Session 9 – Keeping on track: 	  
		  Performance evaluation, a crucial 		
		  reality check
		
		  Chair: Nuria I. FERNANDEZ, Chief Operating 
		  Officer, Metropolitan Transport Authority, 
		  New York, United States of America
		  -	 Dubai sustainable mobility initiative
			   Essa AbdulRahman AL DOSARI, Chief  
			   Executive Officer, Roads & Transport Authority, 
			   Dubai, United Arab Emirates
		  -	 Keeping or not a BRT line on the route 
			   of a new subway?
			   Reza VOSOOGHI, Traffic Study and Transport 	
			   Planning Expert, Tehran Traffic and 		
			   Transportation Organization, Tehran, Iran
		  -	 Milan: A story of innovation
			   Bruno ROTA, Managing Director,  
			   Azienda Trasporti Milanesi S.p.A., 
			   Milan, Italy

Room B        
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Swiss Day!	 Come and discover Swiss public transport, 
		  culture and cuisine throughout the day
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 09:00 – 10:30  	Regional session 5 – Suburbia: 
		  PTx2 in low-density urban environments
		
		  Chair: Nicolas GIRARD, President and CEO of 	
		  Agence Métropolitaine de Transport, Montreal, 	
		  Canada
		  -	 Transit Vision 2040: Enabling a quantum 
			   leap in suburban transit
			   Michael ROSCHLAU, President and CEO, 
			   Canadian Urban Transit Association, Toronto, 	
			   Canada
		  -	 Improving transport options for regional 	
			   communities
			   John STANLEY, Adjunct Professor, Institute 	
			   of Transport and Logistics Studies, University 	
			   of Sydney, Sydney, Australia
		  -	 Transit changes Phoenix landscape
			   Stephen R. BANTA, CEO, Valley Metro, 	
			   Phoenix, United States of America
		  -	 Bus operator governance models 		
			   in Victoria, Australia
			   Chris LOWE, Executive Director, Bus 		
			   Association Victoria, Melbourne, Australia

 09:00 – 10:30  	Special session – Public transport 
		  in Switzerland
		
		  Chair: Urs HANSELMANN, President, 		
		  Verband Öffentlicher Verkehr - Union des 
		  Transports Publics, Bern, Switzerland
		  -	 Direct service in Switzerland: The basis for 	
			   an excellent public transport system  
			   Mirjam BÜTLER, Deputy Director, Verband 	
			Ö   ffentlicher Verkehr - Union des Transports 	
			   Publics, Bern, Switzerland    
		  -	 The financing of public transport 
			   in Switzerland  
			   Peter FÜGLISTALER, Director, Bundesamt 	
			   für Verkehr - Office fédéral des transports, 	
			   Bern, Switzerland
		  -	 Public transport and its industry:
			   Path-breaking symbiosis
			   Benedikt WEIBEL, Former CEO, Schweizerische 	
			   Bundesbahnen - Chemins de fer fédéraux 	
			   suisses, Bern, Switzerland

 10:30 – 11:00   	Coffee break ‘The taste of Switzerland’
		  With the kind support of Switzerland Convention  
		  Bureau

 

ABC Foyer        
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 11:00 – 12:30   	Session 10 – Universal design: 
		  A critical policy for ageing societies
		
		  Chair: Michael MELANIPHY, President 		
		  and CEO, American Public Transportation 	
		  Association, Washington, DC, USA
		  -	 Improving the accessibility of 
			   London’s transport system
			   Michèle DIX, Managing Director, Planning, 	
			   Transport for London, London, United Kingdom
		  -	 Creating a compact city through inno- 
			   vative public transportation networks: 	
			   New urban planning strategies to meet 
			   the twin challenges of decreasing 		
			   populations and ageing societies 
			   Masashi MORI, Mayor, Toyama City, Toyama, 	
			   Japan 
		  -	 Com’on, innovative services for the elderly, 	
			   supporting them during their journeys. 	
			   Using a service design approach
			   Caroline VAN CAUWELAERT, Business Unit 
			   Manager, Yellow Window, Antwerp, Belgium
		  -	 Passenger information: Scope and usefulness 
			   of current technological tools in the 
			   context of an ageing society 
			   Guy PICARD, General Manager, Société de 	
			   Transport de Laval (STL), Laval, Canada

 11:00 – 12:30   	Session 11 – From chaos to efficiency: 	
		  Formalising the informal
		
		�  Chair: To be announced 

-	 Regulating informal transport
			   Tammam NAKKASH, Managing Partner, 	
			   Team International, Beirut, Lebanon 
		  -	 Formalising the informal in cities of 
			   the Global South: Lessons from adapting 	
			   informal bottom-up transportation and its 	
			   contribution to an integrated and 		
			   integrative urban mobility system
			   Arnd BÄTZNER, Researcher, University 
			   of St. Gallen, Switzerland
		  -	 Greater Kuala Lumpur Land Public Transport 	
			   Masterplan: Links to shape the future
			   Mohd Nur KAMAL, Chief Executive Officer, 	
			   Land Public Transport Commission (SPAD), 	
			   Kuala Lumpur, Malaysia

Room A        
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		  -	 Restructuring of city bus operations, 
			   a good practice example in an Indian city
			   Matadha Shivananda Swamy HANDIHAL, 	
			   Executive Director, Centre of Excellence in  
			   Urban Transport - CEPT University, 		
			   Ahmedabad, India

 11:00 – 12:30  	Expo Forum 6 –
		  ‘Non-engine’ efficiency factors
		
		  Chair: Arno KERKHOF, Senior Manager 
		  Knowledge & Membership Services, UITP, 	
		  Brussels, Belgium
		  -	 DIWA SmartNet: A telemetric system 
			   for driveline monitoring to increase the 
			   efficiency of service and maintenance 
			   of buses  
			   Robert MUELLER, General Manager 		
			   After Sales, Voith Turbo GmbH & Co. KG, 	
			   Heidenheim, Germany
		  -	 Development trends for Powershift 	
			   Automatics for transit buses
			   Joachim FOTH, Head of Development 	
			   Transmission, ZF Friedrichshafen AG, 		
			   Friedrichshafen, Germany
		  -	 Clean bus fleets for future mobility: 
			   HJS abatement technologies
			   Axel MIDDENDORF, Sales Director Commer- 
			   cial Vehicles, HJS Emission Technology GmbH 	
			   & Co. KG, Menden, Germany
		  -	 Eco-driving: The easiest way to save fuel
			   Udo STEINMEIER, Sales Manager DACHL, 	
			   Trapeze Group, Hamburg, Germany

 11:00 – 12:30  	Expo Forum 7 –
		  Public transport made in Switzerland
		
		  Chair: Thierry WAGENKNECHT, Chairman 
		  UITP Bus Committee and Technical Director, 	
		  tpg, Geneva, Switzerland
		  -	 tpg’s electro-mobility concept 
			   Thierry WAGENKNECHT, Chairman UITP  
			   Bus Committee and Technical Director, 
			   tpg, Geneva, Switzerland
		  -	 TOSA project
			   Olivier AUGÉ, Global Product Manager, 
			   ABB Sécheron Ltd, Geneva, Switzerland
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		  -	 Modern e-bus propulsion systems
			   Erik LENZ, Senior Sales Manager, Bus & 	
			   E-Mobility, Vossloh Kiepe GmbH, Düsseldorf, 	
			   Germany 
		  -	 e-Ticketing made in Switzerland: Unifying 	
			   regional public transport solutions
			   Bernd NAGEL, Project Manager, Schweizerische 	
			   Bundesbahnen SBB, Bern, Switzerland

 12:30 – 14:00   	Lunch & Exhibition visiting
 

 12:30 – 14:00   	Lunch session - 
		  Public transport funding lunch discussion
		  (Limited capacity: first-come, first-served basis) 
		  Lunch will be provided.
		
 		  Roundtable discussion

This session will focus on public transport fund-
ing architectures and the interaction between 
the public and private sector, exploring different 
combinations of funding streams and the 
importance of securing dependable resources. 
The dynamic roundtable format will encourage 
a wide range of participants to exchange ideas 
on innovative and resilient approaches to public 
transport funding.

		  Introduction: 
		  •	 Giampaolo CODELUPPI, Chairman of the 
			   UITP Transport Economics Commission 
		  •	 International Transport Forum representative

 14:00 – 15:30	 Session 12 – Local host session: 
		  Public transport in Greater Geneva
		
		  Chair and moderator: Philippe ANHORN 
		  Head of Communications and Public Affairs, 	
		  tpg, Geneva, Switzerland 			 
		  Panel discussion  
		  ‘A transport project for Greater Geneva’
		  Panelists: 
		  •	 Michèle KÜNZLER, Geneva State Councilor
			   in charge of the Interior, Mobility and 		
			   Environment, Geneva, Switzerland		
	 	 •	 Robert BORREL, Former Mayor of 		
			   Annemasse and President, Association 
			   régionale de coopération du Genevois (ARC), 
			   Annemasse, France		
	 	 •	 Daniel ROSSELLAT, Mayor, Nyon, Switzerland
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		  Presentations 
		  -	 Leman 2030: RER backbone for public 
			   transport around and across Geneva 
			   Blaise HOCHSTRASSER, State Director 	
			   General of Mobility, Geneva, Switzerland
		  -	 The future cross-border RER: 
			   Demand, pricing and customer service
			   Anna Barbara REMUND, Head of Regional Traffic, 
			   Schweizerische Bundesbahnen - Chemins de
 			   fer fédéraux suisses, Bern, Switzerland	
		  -	 The cross-border fare community and 	
			   ticketing of the future
			   Christoph STUCKI, President, UNIRESO, Geneva, 	
			   Switzerland
		  -	 The concept of shared mobility in Geneva
			   Eric FORESTIER, Director Sales, Marketing
 	 		  and Customer Service, tpg, Geneva, Switzerland
		  -	 Mobility 2030: A vision for urban mobility 	
			   in Geneva
			   Blaise HOCHSTRASSER, State Director 	
			   General of Mobility, Geneva, Switzerland

 14:00 – 15:30  	Regional session 6 – Latin America: 
		  Improving service quality to attract new 
		  customers
		
		  Chair: Roberto SGANZERLA, Communication and 
		  Marketing Adviser to the AUTOPASS Board, Brazil
		  -	 The business model of tomorrow 
			   in Latin America 
			   Roberto SGANZERLA, Communication and 	
			   Marketing Adviser to the AUTOPASS Board, 	
			   São Paulo, Brazil
		  -	 The environment for BRT in Mexico City
			   Jesus PADILLA ZENTENO, General Director, 
			   Corredor Insurgentes S.A. de C.V. Ciudad de 
			   México, Mexico 
		  -	 The new business model for public 
			   transport in the next 10 years 
			   Marcus QUINTELLA, Director of Transpor-
			   tation Engineering, Odebrecht Transport 	
			   Participações, Rio de Janeiro, Brazil
		  -	 New ways of payment and 		
			   communication for new lifestyles
			   Mauro Borges FREDDO, Director, Consorcio 	
			   Metropolitano de Transportes - AUTOPASS, 	
			   São Paulo, Brazil

		  At the end of this session the Latin America 	
		  Regional Grow with Public Transport Awards will 	
		  be presented and winners announced.
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 14:00 – 15:30  	Expo Forum 8 – e-Buses
		
		  Chair: Umberto GUIDA, EU Projects Director, 	
		  UITP, Brussels, Belgium
		  -	 Competitive and clean transportation 
			   Mathias WECHLIN, Global Product Manager, 	
			   Conductix-Wampfler GmbH, Weil am Rhein, 	
			   Germany
		  -	 From innovation to product: Implemen- 
			   tation of PRIMOVE inductive charging for 	
			   electric buses in passenger operation
			   Jérémie DESJARDINS, Business Leader 	
			   PRIMOVE, Bombardier Transportation, 	
			   Berlin, Germany
		  -	 Solaris Urbino electric buses for flexible, 	
			   sustainable growth in clean public 		
			   transport
			   Dariusz MICHALAK, Member of the Board 	
			   for Research & Development, Solaris Bus & 	
			   Coach S.A., Owinska, Poland
		  -	 A compelling value proposition for fuel 	
			   cell buses
			   Daljit BAWA, Market Manager Heavy Duty, 	
			   Ballard Power Systems, Burnaby, Canada

 14:00 – 15:30  	Expo Forum 9 – Integrated payment 	
		  and passenger information

		  Chair: Eyad TAYEB, Managing Director, 
		  INIT, Dubai, United Arab Emirates
		  -	 Integrating payment and information 
			   systems to empower the Smart Traveller 
			   Phil SILVER, Director Strategic Initiatives, 	
			   Cubic Transportation Systems, San Diego, 	
			   United States of America
		  -	 Connecting transport operational control  
			   centres for smart mobility and operations 
			   Olivier FLOUS, Technical Director Transport 	
			   and Security, Thales, Vélizy-Villacoublay, France 
		  -	 Passenger navigation solutions for
			   public transport and stop-points
			   Jean-Claude DEGAND, CEO, Moviken SA, 	
			   Champs-sur-Marne, France
		  -	 ITS and the value of integration
			   Richard HARRIS, Solution Director,
			   XEROX, London, United Kingdom
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 15:30 – 16:00  	Coffee break 
		  With the kind support of Kummler+Matter

 16:00 – 17:30	 Session 13 – Beyond information: 
		  Personal navigation in your pocket
		
		  Chair: Stefania DI SERIO, Chairwoman IT&I 	
		  Commission and ICT, Security and Real Estate 	
		  Manager, Umbria Mobilità, Perugia, Italy
		  -	 Public transport in car navigation devices 
			   Stefan HULMAN, CEO, 9292, Utrecht, 	
			   Netherlands
		  -	 Benchmarking transit passenger 
			   information website design performance:	
			   approach, findings, futures
			   Graham CURRIE, Professor of Public 	 
			   Transport, Institute of Transport Studies - 	
			   Monash University, Melbourne, Australia
		  -	 Open access to public transport real-time 	
			   data: Opportunities and risks
			   Claus DOHMEN, Head of Product Management,
			   IVU Traffic Technologies AG, Berlin, Germany

 16:00 – 17:30  	Session 14 – Away from fossil fuel 		
		  dependency: Electromobility, smart grid 	
		  and energy 
		
		  Chair: Håkan KARLSSON, Chairman of the 
		  ACEA-General Managers Group and Executive
 		  Vice President, Volvo Bus Corporation, 		
		  Gothenburg, Sweden
		  -	 A new generation: Renewable fuels 	
			   and technologies for buses 
			   Richele CABRAL, Urban Mobility Director, 	
			   Fetranspor, Rio de Janeiro, Brazil
		  -	 On the way to electromobility: 
			   A comprehensive comparison of available 	
			   and future solutions
			   Franz FREIHERR VON REDWITZ, Vice President, 
			   MAN Truck & Bus AG, Munich, Germany 
		  -	 Toward zero/low carbon urban mobility:	
			   Innovative multimodal electric urban 
			   public transport systems
			   Adolf MÜLLER-HELLMANN, Managing
			   Director, VDV Förderkreis E.V., Cologne, 	
			   Germany
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		  -	 Inside energy
			   Wolfgang WARNECKE, Chief Scientist 
			   for Mobility and Head of Shell Technology 	
			   Centre in Hamburg, Germany

 16:00 – 17:30	 Regional session 7 – Turkey: 
		  The challenges of increasing urban 
		  mobility demand in a fast growing economy
		
		  Panel discussion

		  Opening speech: Binali Yıldırım, Minister of 
		  Transport, Maritime Affairs and Communications, 	
		  Istanbul, Turkey (tbc)
		  Moderator: Kaan YILDIZGÖZ, Senior Manager 
		  of UITP MENA Centre for Transport Excellence, 	
		  Head of UITP Turkey Office, Dubai, 
		  United Arab Emirates
		  Panelists:	
	 	 •	 Erol YANAR, Head of Strategy Development,  	
			   Ministry of Transport, Maritime Affairs and  	
			   Communications, Istanbul, Turkey
	 	 •	 Hayri BARAÇLI, General Manager, IETT, 
			   Istanbul, Turkey
	 	 •	 Necmetin TAHIROGLU, General Manager, 	
			   EGO, Ankara, Turkey
	 	 •	 Omer Faruk ALÇELIK, General Manager, 	
			   ESHOT, Izmir, Turkey
	 	 •	 Onur ORHON, Secretary General, TOHOB, 	
			   Istanbul, Turkey
	 	 •	 Omer YILDIZ, General Manager, Istanbul 
			   Ulasim, Istanbul, Turkey
	 	 •	 Zekeriya MUTLU, Chairman, ÍESOB, Izmir, 	
			   Turkey
	 	 •	 Levent FIDANSOY, General Manager, 
			   Burulas, Bursa, Turkey
	 	 •	 Arif EMECEN, Head of Transportation, Kayseri 	
			   Metropolitan Municipality, Kayseri, Turkey

		  �At the end of this session the Turkey Regional 
Grow with Public Transport Awards will be 
presented and winners announced.
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 16:00 – 17:30  	Expo Forum 10 – Light Rail Vehicles

		  Chair: Stephan LEWISCH, Head of Tramway 	
		  Operation, Wiener Linien, Vienna, Austria
		  -	 Experience of operating KONCAR TMK 	
			   2200 low-floor tram
			   Tomica KOLMAN, Sales Director, Koncar 
			   Electric Vehicles Inc., Zagreb, Croatia
		  -	 Recent developments in LRT traction 
			   power supply systems: Overview of 
			   innovations and alternative solutions 
			   Hervé MAZZONI, Director System 
			   Integration & RAMS department, SYSTRA, 	
			   Paris, France 
		  -	 Solaris Tramino low-floor trams support 	
			   operators’ strategies for passenger growth
			   Kay BIEBLER, Director Rolling Stock 		
			   Department, Solaris Bus & Coach S.A., 	
			   Owinska, Poland
		  -	 Winning track
			   Sabina PINTO, Head of Business Development 
			   for Europe, AnsaldoBreda, Pistoia, Italy
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 09:00 – 10:30  	Session 15 –
		  NFC can close the gap
		
		  Chair: Marina SOLIN, Project Director, GSMA, 	
		  London, United Kingdom 
		  -	 NFC business model for transport 		
			   operators
			   François BAYLOT, Senior Business Advisor, 	
			   Thales Transportation Systems, Brétigny sur 	
			   Orge, France
		  -	 Triangle 2, a route to real national and 
			   international ticketing interoperability?
			   Nicolas GENERALI, Electronic Ticketing 	
			   Expert, Calypso Networks Association, 	
			   Brussels, Belgium
		  -	 NFC in transport: Standards to secure 	
			   interoperability
			   Dominique DESCOLAS, Convenor 		
			   TC 278 WG3, Standardization Public Transport 	
			   Telematics, CEN, Brussels, Belgium

 09:00 – 10:30  	Session 16 – Vulnerability, 
		  resilience and preparedness
		
		  Chair: Andrew BATA, Chief, Strategic Improvements,
 		  MTA, New York City Transit, New York, 
		  United States of America	
		  -	 Developing a sustainable metro highly 
			   resistant to natural disasters: Lessons 	
			   learned from the Great East Japan  
			   Earthquake
			   Naoto KIMURA, Director of International  
			   Affairs, Tokyo Metro Co., Ltd., Tokyo, Japan
		  - 	New Jersey Transit’s response to 
			   Hurricane Sandy
			   Flora M. CASTILLO, Chair of APTA and Board 	
			   Member, New Jersey Transit Corporation, 	
			   Newark, United States of America
		  - 	Latest developments in technology at SMRT
			   Boram KANG, Manager - International Affairs  
			   & Business Department, SMRT (Seoul  
			   Metropolitan Rapid Transit Corporation), Seoul, 
			   Korea

		
 09:00 – 10:30  	Regional session 8 – Asia-Pacific: 
		  Preparing for integrated and 		
		  people-oriented mobility solutions
		

  Wednesday 29 May 2013
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		  Chair: Hock Yong CHEW, Chief Executive, 	
		  Land Transport Authority, Singapore	
		  -	 Urban mobility and integrated travel: 	
			   The SMRT Journey
			   Jennifer TAN, Deputy Director - Transport 
			   Planning, SMRT Trains Ltd, Singapore
		  -	 Attempt to change mobility behaviour: 	
			   Holistic public transport planning, 
			   the case of Taipei
			   Chien Pang LIU, Senior Engineer, Office of 	
			   Science and Technology Advisors, Ministry 	
			   of Transport and Communications, Taipei, Taiwan
		  -	 Innovative public transport infrastructure 	
			   funding and delivery models
			   Vivienne KING, Chairwoman, UITP Australia 
			   New Zealand and Managing Director, KDR 	
			   Gold Coast Pty Ltd, Southport, Australia
		  -	 Preparing for integrated and 
			   people-oriented mobility solutions
			   Evan AUYANG, Deputy Managing Director, 	
			   The Kowloon Motor Bus Co. (1933) Ltd., 	
			   Hong Kong, China

		  At the end of this session the Asia-Pacific 	
		  Regional Grow with Public Transport Awards will 	
		  be presented and winners announced.

 09:00 – 10:30  	Expo Forum 11 – Rail to solve the 		
		  capacity challenge
		
		  Chair: Philippe CITROËN, General Director, 	
		  UNIFE, Brussels, Belgium	
		  -	 Transport options high-capacity LRT/	
			   Tramway
			   Laurent BOURG, Project Manager, 
			   EGIS Rail, Lyon, France
		  -	 Optimum usage of existing capacities 
			   and resources with intelligent operations 	
			   management systems
			   Torsten LANGE, Director Rail IT Portfolio  
			   Strategy & Business Development, Siemens 	
			   AG, Infrastructure & Cities Sector, Mobility 	
			   and Logistics Division, Rail Automation, 	
			   Braunschweig, Germany
		  -	 Requirements for modern S-Bahn 
			   and commuter train families
			   Thomas SIEGEMUND, Director Product 	
			   Management, Mass Transit, Bombardier,
			   Hennigsdorf, Germany
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		  -	 Aerial cable cars as an innovative 		
			   solution for urban transport
			   Katharina Anna RUDOLPH, Business 		
			   Development, Doppelmayr/Garaventa Group, 	
			   Wolfurt, Austria

 10:30 – 11:00  	Coffee break

 11:00 – 12:30	 Session 17 – From bits and pieces to 
		  a meaningful whole: Where integrated 	
		  planning makes the difference
		
		  Chair: Khalid Mohamed HASHIM, Executive 
		  Director - Land Transport Sector, Abu Dhabi 
		  Department of Transport, Abu Dhabi, United 	
		  Arab Emirates	
		  -	 Integrated management of the 
			   metropolitan public transport network of 
			   greater Goiânia: A success story in Brazil
			   Leomar AVELINO RODRIGUES, Director 	
			   General, Consorcio Rmtc, Goiânia, Brazil
		  -	 Passenger characteristics vs. safety & risk  
			   control on network operation in Shanghai 
			   Husheng ZHU, Former president, Shanghai 
			   Shentong Metro Group Co., Ltd., Shanghai, China
		  -	 Converting Abu Dhabi from a car-oriented 	
			   society to a safer, multi-modal environment
			   Ibrahim AL HMOUDI, Transport Planning 
			   Department Manager, Abu Dhabi Urban 	
			   Planning Council, Abu Dhabi, United Arab Emirates

 11:00 – 12:30	 Session 18 – How to become an 	  
		  employer of choice? Attract and retain 	
		  coveted talent
		
		  Chair: Joseph KENNY, Manager, Human 	
		  Resources, Bus Eireann, Dublin, Ireland
		  -	 An integrated approach to behaviour-
			   based recruiting and sensitivity-based 	
			   performance
			   Dwight D. BRASHEAR, Executive Vice 	
			   President and General Manager, Keolis Transit 
			   America, Inc., Los Angeles, United States
			   of America
		  -	 The human side of automated lines: 
			   Innovations in the organisation model and 	
			   its attractiveness for employees
			   Ramón MALLA, Director of Automated 
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			   Metro Lines, Transports Metropolitans de 
			   Barcelona, Barcelona, Spain
		  -	 How to become an employer of choice? 	
			   The RATP Group’s promise
			   Catherine MONGIN, Director of Human 
			   Resources Policy, Régie Autonome des 	
			   Transports Parisiens (RATP), Paris, France

 11:00 – 12:30	 Regional session 9 – MENA: 
		  Public transport’s future and economy 
		  in major MENA cities
		  		
		  Welcome speech: Abdul Aziz A. AL OHALY, 	
		  UITP MENA Chairman and Deputy Minister 
		  of Transport, Riyadh, Kingdom of Saudi Arabia
		  Thank you speech: Jassim AL SULAITI, 		
		  Chairman & Managing Director, Mowasalat, 	
		  Doha, Qatar
		  Keynote speech: H.E. Mattar AL TAYER, 	
		  Chairman Roads & Transport Authority, Dubai, 	
		  United Arab Emirates
		  Beirut public transport presentation: Rachid
 		  ACHKAR, Head of Transport & Traffic Committee, 
		  Member of Beirut’s Municipal Council, Lebanon
	
		  At the end of this session the MENA Regional 	
		  Grow with Public Transport Awards will be 	
		  presented and winners announced.

 11:00 – 12:30	 Expo Forum 12 – 
		  Safety and Security
		
		  Chair: Yves PERREAL, Director Advanced 
		  Studies, Thales Transportation Systems and
		  SECUR-ED Coordinator, Velizy, France	  
		  -	 Showcity Flensburg: Europe’s most 	
			   modern urban public transportation city
			   Ulrik Ortiz RASMUSSEN, Shareholder & 	
			   Managing Director, Rail & Road Protec 	
			   GmbH, Flensburg, Germany
		  -	 New technologies for human factor 	
			   reliability of public transport
			   Maxim RYUKHIN, Deputy General Director,  
			   SMC ‘System technologies’ Co., St. Petersburg, 	
			   Russia 
		  -	 Integrated security systems for public transport
			   Paco CABEZA-LOPEZ, Business Innovation 
			   Senior Manager, Ansaldo STS, Genoa, Italy
		  -	 Retrofit of rolling stock in accordance 	
			   with door safety standards
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			   Deirdre DUFFY-BAUMGÄRTNER, 
			   Director Marketing and Sales, Mayser 	
			   GmbH & Co. KG, Ulm, Germany

 12:30 – 14:00   	Lunch & Exhibition visiting

 12:30 – 14:00	 Lunch session - Security lunch discussion 
		  (Limited capacity: first-come, first-served basis) 
		  Lunch will be provided.
		
		  Panel discussion
		  ‘Staff: Key to improving the perception of 	
		  security and attractiveness of the network’
		
		  Chair: Thomas KRITZER, Chairman of the 
		  UITP Security Commission and Deputy 
		  Head of Division Metro Operations, Wiener 	
		  Linien, Vienna, Austria
		  Panelists: 
		  •	 Malachy MCGREEVY, Chairman of the UITP 
			   Regional and Suburban Railways Committee 	
			   and General Manager Rail Services, Translink 	
			   N.I. Railways, Belfast, United Kingdom
	 	 •	 Hans Martin RUDOLPH, Manager Central 
			   Services and Coordination, Hamburger 
			   Hochbahn-Wache, Hamburg, Germany
	 	 •	 Sylviane DELMAS, Chairwoman of the UITP 	
			   Commission on Business and Human
			   Resources Management and General
			   Inspector, Régie Autonome des Transports 	
			   Parisiens (RATP), Paris, France
	 	 •	 Ricardo ORTEGA, Head of Security
			   and Civil Defense, Transports Metropolitans 	
			   de Barcelona, Barcelona, Spain

 14:00 – 15:30	 Session 19 – The power of 			
		  marketing to create customer value
		
		  Chair: Yong Guan KOH, Chairman, SMRT 	
		  Corporation Ltd., Singapore	
		  -	 The MVV Housing and Mobility Cost 	
			   Calculator (WoMo-Rechner) 
			   Bernhard FINK, 2nd Head of the Department 
			   of Strategic Traffic Planning, Münchner Verkehrs- 
			   und Tarifverbund GmbH, Munich, Germany
		  -	 Challenging our clichés 
			   Patrick JEANTET, Chairman of the UITP Bus 	
			   Division and UITP Vice-President, Chief 	
			   Executive Officer, Keolis France, Paris, France
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		  -	 More and better satisfied customers: 
			   A public transport growth strategy
			   Sigrid Evelyn NIKUTTA, Chairwoman of the
			   Executive Board and Chief Executive Officer,
			   Berliner Verkehrsbetriebe (BVG), Berlin, Germany
		  -	 Education transportation in Saudi Arabia 	
			   as a strategy for transitioning a society 	
			   from automobile dependence to public 	
			   transportation use 
			   Sami ALDUBIKHI, Chief Executive Officer, 	
			   Tatweer Educational Transportation Services 	
			   Company, Riyadh, Saudi Arabia

 14:00 – 15:30	 Regional session 10 – European Union:
		  Is the European legal framework for 
		  public service contracts (Regulation (EC) 
		  1370/2007) already obsolete?
		
		  Panel discussion
		
		  Introduction and moderation: Tony DEPLEDGE, 	
		  President of the UITP EU Committee and 	
		  Director of Transport Policy, Arriva Plc, London, 	
		  United Kingdom
		  Discussion: 
		  •	 Sir Peter HENDY CBE, Commissioner, 
			   Transport for London, London, United Kingdom
	 	 •	 Jean-Marc JANAILLAC, Chief Executive 	
			   Officer, Transdev, Paris, France
	 	 •	 Burkhard RÜBERG, Member of the Board, 
			   Bochum-Gelsenkirchener Straßenbahnen AG 	
			   (BOGESTRA), Bochum, Germany
	 	 •	 Keir FITCH, Deputy Head of Cabinet of 	
			   Transport Commissioner Siim Kallas, 		
			   European Commission
		  Conclusions: Next President of the EU Committee

 14:00 – 15:30	 Expo Forum 13 –
		  Exploring ticketing systems solutions
		
		  Chair: Johan VAN IEPEREN, Manager Knowledge
		  & Membership Services, UITP, Brussels, Belgium	
		  - 	Integrated ticketing systems in Lahore
			   Güliz ÖZTÜRK, International Marketing 	
			   Manager, Kentkart, Istanbul, Turkey
		  - 	Hoeft & Wessel en route with e-ticketing 	
			   for public transport
			   Boris MARTEN, Sales Director New Markets, 	
			   Höft & Wessel AG, Hannover, Germany
		  - 	Smart mobile services for ‘smart cities’
			   Christian LACKNER, Director Product 	 

Room B        

EN - FR - DE - ES

Exhibition hall 2        

EN



30

			   Management, NXP Semiconductors, 
			   Gratkorn, Austria
		  - 	Does the OSPT™ Alliance keep its			 
			   promise with the CIPURSE™ open 
			   standard? - Smart city a real use case
			   Aurelien MIANA, Business Developer Manager, 		
			   Infineon Technologies AG, Villach, Austria

 14:00 – 15:30	 Expo Forum 14 –
		  Versatility of road vehicles
		
		  Chair: Ezio CASTAGNA, General Director, 		
		  CTM, Cagliari, Italy	
		  - 	Bus Rapid Transit (BRT): Even more 
			   applications of this versatile public 		
			   transport system
			   Franz FREIHERR VON REDWITZ, 
			   Vice President (SMBS), MAN Truck & Bus 		
			   AG, Munich, Germany
		  - 	Overcoming the obstacles of future 		
			   mobility: A joint approach
			   Andreas LEO, Corporate Communications 
			   Management, Daimler Mobility Services 		
			   GmbH, Stuttgart, Germany
		  - 	Fully electric bi-articulated buses 
			   for liveable cities
			   Stefano CORONA, Sales Director and 
			   Member of the Board, HESS AG, Bellach, 		
			   Switzerland
		  - 	Exqui.City: Elegance and efficiency in 		
			   public transport
			   Geert VAN HECKE, Head of Sales Public 		
			   Transport, Van Hool, Lier, Belgium
		  - 	Green vehicle solutions for public 			 
			   transport, one is not enough…
			   Alex DE JONG, Manager Public Transport, VDL  
			   Bus & Coach bv Valkenswaard, Netherlands

 15:30 – 16:00  	Coffee break

 16:00 – 17:30	 Session 20 – This way please: 
		  Shaping the future with mega projects
		
		  Chair: Julio Luiz Baptista LOPES, State 
		  Secretary of Transportation, Secretary of 		
		  State of Transport, Rio de Janeiro, Brazil	
		  - 	An integrated approach to hosting the 
			   public transport Olympic and Paralympic 
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			   Games: Experience and lessons from 
			   the London 2012 Games 
			   Sir Peter HENDY CBE, Commissioner, 	
			   Transport for London, London, United Kingdom 
		  - 	Gauteng 25 year integrated transport 	
			   master plan: A smart project for a smart 	
			   province
			   Jack VAN DER MERWE, UATP President and
 			   CEO - Project Leader of the Integrated 	
			   Transport Master plan, Gautrain Management 	
			   Agency, Johannesburg, South Africa
		  - 	Paradigm shift for 21st century design & 
			   creation of new mass transit systems 
			   Jean-Marc PAGLIERO, Strategy and Marketing 	
			   Director, Alstom Transport, Paris, France
		  - 	What’s making Rio bus services special?
			   Alexandre SANSÃO FONTES, Transportation 	
			   Commissioner, City Government, Rio de 	
			   Janeiro, Brazil

 16:00 – 17:30	 Session 21 – 
		  Connectivity and interchanges
		
		  Chair: Ömer YILDIZ, General Manager, Istanbul 	
		  Ulasim, Istanbul, Turkey
		  - 	Birmingham: A walkable and connected city 
			   Chris LANE, Head of Passenger Information, 	
			   Centro, Birmingham, United Kingdom 

		  - 	Public transport integration: 
			   The Metrorrey experience
			   Alfonso REYES, Head of Metro Operations, 	
			   Metrorrey, Monterrey, Mexico

		  - 	Physical integration of regional public 	
			   transportation at high-speed rail stations
			   Young-Jong KWON, Director of Division for 
			   KTX & TOD, The Korea Transport Institute, 
			   Goyang, Korea

 16:00 – 17:30 	 Regional session 11 – 
		  Central and Eastern Europe: Cost-effective  
		  and innovative public transport in the CEE  
		  countries
		
		  Panel discussion
		
		  Chair: Gradimir STEFANOVIC, Co-founder of 
		  the UITP Light Rail Committee; Senior Transport 
		  Consultant, London; Adviser to the City of
		  Belgrade, Serbia
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		  Panelists:
	  	 • 	Bojan BOVAN, Secretary of Transport,  
			   City of Belgrade, Serbia
	 	 • 	István CSUZI, General Manager,  
			   Oradea Transport Local, Romania
	 	 • 	Jerzy LEJK, President of the Board,  
			   Warsaw Metro, Poland
	 	 • 	Stefan ROSEANU, Director General,  
			   Association of Metropolitan Mobility, Romania
	 	 • 	Dávid VITÉZY, CEO, Centre for Budapest  
			   Transport (BKK), Hungary

		  At the end of this session the CEEC Regional 	
		  Grow with Public Transport Awards will be 	
		  presented and winners announced.

 16:00 – 17:30	 Expo Forum 15 – The challenges of new 	
		  infrastructure delivery
		
		  Chair: Laurent DAUBY, Director Knowledge &	
		  Membership Services, UITP, Brussels, Belgium
		  - 	Urban Mobility Challenges: LRT/Tramway 	
			   for medium size cities  
			   Julie DE BRUX, Market Intelligence Manager, 	
			   Vinci Concessions, Rueil-Malmaison, France 
		  - 	3D design of metro stations 
			   Frédéric RABIER, Head of Underground 	
			   Structures, Egis Rail, Lyon, France
		  - 	A tram extension for Heilbronn  
			   Speaker from DB International, Frankfurt,  
			   Germany

 19:30	 Closing Dinner
		  With the kind support of ABB and STADLER
		
		  Delegates are invited to take the special UITP 
		  train leaving from Gare Genève Cornavin at 	
		  19:08. The train will arrive at 19:16 (stop Coppet). 

		  Shuttle buses will bring the delegates back 
		  to the city centre at the end of the evening 	
		  starting at 22:30.

		  Delegates and accompanying persons are kindly asked 
		  to present their invitation card at the entrance.		
		  Dress code: Cocktail/evening dress, business for men 
		  The dinner will be partly held outside (in the château garden), 	
		  so we advise you to dress accordingly.		
		  Use your Swiss Pass to get there! 
		  With the kind support of Swiss Travel System and Union 
		  des transports publics (VÖV-UTP)

  Wednesday 29 May 2013

Exhibition hall 4        
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Technical Visits
		
Would you like to take part in one of the technical visits 
being organised by tpg on Thursday 30 and Friday 31 May?
If so, come along to our Technical Visit registration desk in the 
Congress registration area where you can find out everything 
you need to know (schedule, how to sign up, cost, etc.).

You can choose from one of five exciting and educational visits.

Visit n°1	 Geneva RER construction site

Visit n°2	 Electro-Mobility concept at tpg and 		
		  Mouettes Genevoises

Visit n°3	 Management of trains in Western 		
		  Switzerland, first automatic metro line
		  in Switzerland in Lausanne, train retrofit 
		  in Yverdon

Visit n°4	 Biggest railway junction in Switzerland 		
		  (Zürich), new underground station under 	
		  construction

Visit n°5	 Lötschberg base tunnel, car-carrying 		
		  train through the mountain, axle-gauge 		
		  changeover point in Montreux

We look forward to seeing you there!



34

Y4PT Programme
In Villa Sarasin, next to the Congress centre

  Monday 27 May 2013

i-MOVE 2.0: 	LIFESTYLE

 10:30  	 Grand launch of Y4PT, the Foundation: 	
		  Opening Ceremony and ribbon cutting 	
		  with the partnership of Dubai’s Road and 
		  Transport Authority (RTA)
		  The International Non-Governmental 
		  Organisation (INGO) will act as a ‘think tank’ 
		  and a know-how sharing institution to promote 
		  sustainable mobility and public transport, 
		  to seek better welfare and enhance quality of 
		  life for all, particularly young people, all over 
		  the world.

 11:00               Y4PT talks
		  Join the Y4PT national coordinators to hear 	
		  about their challenges, visions and changes.

 12:30            	 Lunch
		  Meet the Youth of the world dealing with 	
		  sustainable mobility, take a seat at the Y4PT 	
		  tables.

 14:30       	 Inspirational paths
	Come with us on an inspirational journey to 
examine the most important issues of the day. 
Go behind the scenes and interact with leading 
CEOs and Youth speakers to get the inside track 
on their positive work and achievements. Every 
day, our speakers will take you on an emotional 
journey with our Youth representatives, where 
you will not only get to hear about, but also live 
out, their lifestyle experiences and projects.

		  #	Introduction on the new generational 	
		  visions and lifestyle:
		  CEO: Petr IVANOV, Director, 			 
		  Mosgortrans, Moscow, Russian Federation

 15:45               Launch of the Y4PT Job Bank

 17:00               Happy Hour in the garden and the veranda

		
i-MOVE 2.0: 	CHANGE FOR SOCIAL 		
		  RESPONSIBILITY

  Tuesday 28 May 2013
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Y4PT Programme
In Villa Sarasin, next to the Congress centre

 10:15   	 Introduction

 10:30   	 Inspirational paths
		  #	Meet the leading lights of Y4PT and talk 	
		  about change, social responsibility and 	
		  technologies:
		  CEO: Vivienne KING, Chairwoman of UITP 
		  Australia New Zealand and Managing Director, 
		  KDR Gold Coast Pty Ltd, Southport, Australia

 12:30               Lunch
		  Meet the Youth of the world dealing with 	
		  sustainable mobility, take a seat at the Y4PT tables. 

 15:00               Y4PT talks
		  Join the Y4PT national coordinators, learn about 
		  their personal experiences and activities all over 	
		  the world.

 16:00               Presenting the brand new website of Y4PT

 17:00               Happy Hour in the garden and the veranda

i-MOVE 2.0: 	ART AND DESIGN

 10:15   	 Introduction

 10:45   	 Inspirational paths
		  #	Learn about the importance of art and 	
		  design in the world of public transport and 	
		  meet Y4PT, video-makers, designers and 
		  architects.
		  CEO: Michel LABRECQUE, CEO, STM, 		
		  Montreal, Canada

 12:30               Lunch
		  Meet the Youth of the world dealing with 	
		  sustainable mobility, take a seat at the Y4PT tables.

 15:00               Y4PT talks
		  Join the Y4PT national coordinators, learn about 	
		  their personal experiences and activities all over 	
		  the world.

 16:00               CaPTureIdeo! Presenting slogans and ideas!

 17:00               Happy Hour in the garden and veranda

Y4PT Programme

  Wednesday 28 May 2013
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Come and visit us
at the UITP stand! 

UITP staff are looking forward to welcoming you 
to the UITP stand. 

We will be happy to answer any questions you may have about 
our association and its services. A visit to our stand will also be 
an opportunity to help yourself to our latest brochures, pick up 
your hot-off-the-press copy of UITP’s flagship magazine, Public 
Transport International, have a chat with your fellow delegates, 
or simply relax and have a drink between congress sessions.

Pick up your limited edition magnet featuring the Grow with 
Public Transport campaign! Available as a giveaway at the 
UITP stand and at the registration desk. A collector’s pack of 
5 different limited edition magnets is also for sale at the UITP 
stand.

Exhibition  
hall 4:
4B100

UITP, a leading partner in European projects!
Come to the UITP stand and get to know more about UITP’s 
involvement in EU projects:

 10:30 – 11:00   	3iBS: the intelligent, innovative, integrated Bus 	
		  System

 15:30 – 16:00  	NODES: New tOols for Design and OpEration 	
		  of Urban Transport InterchangeS
                            

		  OSIRIS: Optimal Strategy to Innovate and 	
		  Reduce energy consumption In urban Rail        
                            System

 10:30 – 11:00  	 ZeEUS: Zero Emission bUs System  

 15:30 – 16:00  	SECUR-ED: SECured URban Transportation – 	
		  European Demonstration
 		
		  Find out more about SECUR-ED by attending the project’s 	
		  midterm conference on May 30 at the Starling Hotel (Rue 	
		  François Peyrot 34, Geneva)

  Wednesday 29 May 2013

  Tuesday 28 May 2013
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Practical information

Delegates and accompanying persons are required to  
wear their badges throughout all Congress events. 

Congress registration area (main entrance)
Opening hours :
   Sunday 26 May: 12:00 – 18:30
   Monday 27 to Wednesday 29 May: 08:00 – 18:00
Contacts : 
   Laetitia DELZENNE, UITP, +41 76 793 67 90 
   Katia BULTOT, Colloquium group
 
Accommodation desk
Contact : Mylène BOSA, MCI, +41 22 339 97 24
 
Technical visits desk
Contact : Colette WHITE, tpg, +41 79 151 09 84
 
Partners and accompanying persons
Contact : Anne-Lise GILSON, UITP, +41 76 793 67 81
 
Speakers’ room (Office 4)
Opening hours :
   Sunday 26 May: 12:00 – 18:30
   Monday 27 and Tuesday 28 May: 08:00 – 17:00
   Wednesday 29 May: 08:00 – 16:00
Contacts : 
   Agnès PETER, UITP, +41 76 627 52 03 
   Corentin WAUTERS, UITP
 
Press centre (Room F)
Opening hours :
   Sunday 26 May : 12:00 – 18:30
   Monday 27 to Wednesday 29 May: 08:00 – 18:00
Contact : Andrew CANNING, UITP, +41 76 784 65 25
 
Lounge area
Need a place to chat with your fellow delegates? 
Then this is the place to be!
 
Congress and Exhibition organiser
International Association of Public Transport
www.uitp.org
	  
Local host
transports publics genevois (tpg)
www.tpg.ch
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